akcenta OLB user information

How to Access OLB

Access OLB directly through https://www.olb.eu or through AKCENTA's website at www.akcenta.com in the right
menu.

After entering your username and password, a unique numeric code is sent to your mobile phone, which is valid for a
limited time.

You will log in the application immediately after entering the numeric code. This minimizes the risk of unauthorized
access to your account and its misuse.

OLB Time Availability

On-line transactions::

Monday - Thursday 7.30 am - 5.30 pm
Friday 7,30 am - 5,00 pm

Your account balance information, document printing, entering payment orders to transfer money to foreign coun-
tries, etc.:

24 hours a day, 365 days a year

OLB Transaction Limits

The maximum transaction amount is EUR 1,000,000 (or equivalents in other currencies). Higher or lower transacti-
ons may be performed via our agents. Please call +420 498 777 777.

List of Currencies Traded in OLB
CZK, USD, CHF, EUR, GBP, DKK, PLN, NOK, AUD, JPY, CAD, HUF, SEK, RON, CNY, TRY, HRK, BGN

Technical Support

If you need any information, please call +420 498 777 770 or e-mail us at olb@akcenta.eu.
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